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Answer any THREE questions out of FIVE. All questions carry equal marks. 
 

Time: THREE hours 
 

Answer any Section A questions you attempt in Answer Book A 
Answer any Section B questions you attempt in Answer Book B 

 
The marks given in brackets are indicative of the weight given to each part of the question. 
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Section A 
Answer Section A questions in Answer Book A 

 
 

A1.  
 
Corporate strategic planning and the associated use of Management Information Systems 
(MIS) are vital tools for any organisation and are a major contributory factor towards its 
success.  
 
You have been asked by a newly formed company to undertake a corporate strategic plan.  
 
The company has an initial staff of 20 people but is expected to grow to 200 by the end of 
year 3.  
 

a) Explain, with examples, the types and levels of management you would recommend 
the company to adopt as part of the corporate strategic planning. 

(13 marks) 
 

b) Explain, with examples, how the planning and control elements of the MIS inter-
relate. 

(12 marks) 
 
 

A2. 
 
Describe and explain, with examples, a Group Decision Support System (GDSS).  

(25 marks) 
 
 

A3.  
 
Describe and explain, with examples, what is meant by the term Office Information Systems 
(OIS) and how these systems are used for the benefit of organisations.  

(25 marks)  
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Section B 
Answer Section B questions in Answer Book B 

 
 
B4. 
 
Computer-Aided Software Engineering (CASE) tools have been used by developers for 
some decades now and are used to provide support for the development of information 
systems such as Management Information Systems.  
 

a) Explain the advantages and disadvantages of using a CASE tool. 
(13 marks)  

 
b) Explain how CASE tools are used in software engineering. 

(12 marks)  
 
 
B5. 
 
Mobile computing is widely used and provides both advantages and disadvantages for the 
provision of management information.  
 

a) Explain what is meant by mobile computing.  
(13 marks) 

 
b) Describe the advantages and the challenges in the use of Mobile Management 

Information Systems (MIS). 
(12 marks)  

 
 
 
 

END OF EXAMINATION 

 



 
 
    
   HistoryItem_V1
   PageSizes
        
     Range: all pages
     Size: 8.268 x 11.693 inches / 210.0 x 297.0 mm
     Action: Make all pages the same size
     Scale: Scale width and height equally
     Rotate: Clockwise if needed
      

        
     D:20240222153831
      

        
     AllSame
     1
            
       D:20170516170507
       841.8898
       a4
       Blank
       595.2756
          

     Tall
     0
     0
     1
     747
     276
     qi3alphabase[QI 3.0/QHI 3.0 alpha]
     CCW
     Uniform
            
                
         AllDoc
              

       PDDoc
          

      

        
     QITE_CMDLINE1
     Quite Hot Imposing
     Quite Hot Imposing
     1
      

        
     3
     2
     3
      

   1
  

    
   HistoryItem_V1
   Creep
        
     Shift: creep each group of 948328779 pages by from 0.00 to 0.00 points
     Normalise (advanced option): 'original'
     Keep bleed margin: yes
      

        
     D:20240222153831
      

        
     -4
     0
     1
     0
     No
     637
     232
     QI2.9[QI 2.9/QHI 1.1]
     Creep
     Up
     0.3402
     0.0000
     0.0000
     Top
      

        
     QITE_CMDLINE1
     Quite Hot Imposing
     Quite Hot Imposing
     1
      

        
     3
     2
     3
      

   1
  

    
   HistoryItem_V1
   SimpleBooklet
        
     Order: single binding (saddle stitch)
     Sheet size: 16.535 x 11.693 inches / 420.0 x 297.0 mm
     Front and back: normal
     Align: centre each page in its half of sheet
      

        
     D:20240222153831
      

        
     0
     CentrePages
     Inline
     10.0000
     20.0000
     0
     Corners
     0.3000
     None
     0
     0.0000
     0
     0
            
       D:20130208105309
       1190.5512
       a3
       Blank
       841.8898
          

     Wide
     16
     Single
     762
     345
     0
     Custom
     1
      

        
     QITE_CMDLINE1
     Quite Hot Imposing
     Quite Hot Imposing
     1
      

   1
  

 HistoryList_V1
 qi2base



